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ELECTRICITY + NATURAL GAS * WATER
RELIABLE & EFFICIENT

Online Activity: '
Safe and Easy.




1. HU utilizes the most reliable measures available to protect your information.

2. We only collect data needed to serve you effectively with processing your transaction requests.

3. Banking and/or private information supplied by customers will not be used for any purpose beyond
the services provided by Huntsville Utilities. We will retain your information for the period necessary
to fulfill the purposes outlined in our Company’s Privacy Policy unless a longer retention period is
required or allowed by law.

4. While we may contact you to conduct business, you should never supply your user ID, password,
social security number nor bank information during any HU-initiated communication.

HELP US PROTECT YOU: Never share your HU online account User ID or password.

For more information about Huntsville Utilities’ Privacy Policy, Terms of Use and online customer account setup
visit www.hsvutil.org or scan the QR code with a smart phone.
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For more information about your utilities visit
www.hsvutil.org:
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Huntsville Utilities is an equal opportunity residential
utility service provider. We do not discriminate in the
terms, conditions, or provision of services based on race,
color, religion, sex, disability, familial status, or national
origin.

Huntsville Utilities es un proveedor de servicios
residenciales publicos (electricidad, gas y agua) que
ofrece igualdad de oportunidades. Nosotros no
discriminamos en los términos, las condiciones, o las
provisiones de nuestros servicios basados en la raza,
religion, color, sexo, discapacidad, estado familiar u

origen nacional.
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